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DETROIT METRO » WILLOW RUN
WAYNE COUNTY AIRPORT AUTHORITY

All-Concessions Management Meeting
Tuesday, October 29, 2024




Sign In

Welcome & Introductions

Environmental - Food Donation Program
Metrics & Value for Money

e Enplanements

e Pricing & Menu Offerings

Program Updates

e New Openings & Refurbishments
Operational ltems

e Cleaning & Maintenance

e Pest Control

e Bradford Dockmaster Reminder
Administrative Iltems

e Discrimination & Title VI, LEP Compliance
e Licenses, Vouchers & IROPS

¢ Rollout of Concessions Dashboard
Questions/Comments
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November 1, 2024

Restarting the Food Donation Program at DTW

Provide a World Class Passenger Experience
Promaote Employee Training and Succession

Build Partnerships

o0 2R RS

Operate Safe and Secure Airparts
Maximize Airfield Effidency

Maintain Competitive Cost Structure

Air Quality Water Management BRERSEY MERNG ALRRONT

Noise Energy Management

Waste Management ﬂ Natural Resources

DETROIT METRO « WILLOW RUN

WAYH OUNTY AIRPORT AUT



Process for Food Donation Program

Place Food Donations in the Green Donation Bins,
following proper stacking order shown to the right.

Bradford will pick-up Donation Bins
* Pick-Ups Daily / As Requested, depending on growth of
Program

Food Donations will go to Gleaners Community Food
Bank

+ Raw Meat (beef, pork, lamb)
Eggs, Fish, Seafood, Bacon

ﬁ + Raw Ground Meats (no chicken)

@ * Raw Poultry (BOTTOM ALWAYS)

BOTTOM




-

Food Donation Program - Next Steps & Contacts

* Next Steps
* Notify Environmental & Concessions of Desire and/or Ability to Participate
» Green Donation Bins to be Provided by WCAA to Bradford Logistics
* Request Green Donation Bin from Bradford Logistics
 Bin will be delivered to your Designated Unit Delivery Location
* Bins will be picked up by Bradford Logistics.
» Pick-Ups may occur Daily/As Scheduled & Requested.

» Contacts
« Jason Ferrall, Environmental / 734.247.2780 / jason.ferrall@wcaa.us
» Concessions, Operations / 734-942.3751 / concessions.operations@wcaa.us
* Bradford Logistics, Dockmaster / dtw@airportlogistics.org

Recycling Efforts — Pickle Buckets, Coffee Grounds, Etc.
Stay Tuned for Future Updates
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Eni/anementActiViti _

VE\ElgElM ¢ Y TD enplanements
Terminal up 4.4% from 2023

Evans * YTD enplanements
Terminal up 9.5% from 2023




Traveler Trends

. e

Enplanement Activity Decrease in Sales Per
Overall Continues to Grow Enplanement (SPE)
* McNamara Terminal — * Inflation
Remains down slightly to
pre-pandemic numbers « Lack of Value for Money
(International Travel) Options

* Evans Terminal — Growth
continues through
addition of new carriers
(Icelandic & Turkish) and
value driven airlines

‘ '” DETROIT METRO « WILLOW RUN
V WAYNE COUNTY AIRPORT AUTHORITY




Q-3 ACI/ASQ Results

H i Peer Airport Ranking YTD Comparison Passenger Emotions
assenger Satisfaction - g
Dashboard — Q3 2024 (scores out of 5) 4.37 4.30 418 416 437 4.27 4.24 4.23
3.98
4.00 =
Top 5 Strengths Top 5 Opportunities | 5 5
Ease: Security Screening VFM of Restaurants
2.00 Excited
4.04 3.09 367 . 4
5/5 5/5 1.00 .
3 Confident
Courtesy: Security Staff VFM of Shops 0.00 4.04
SLC LGA BWI MSP DTW SLC LGA MSP BWI DTW :

4 . 0 1 oE 3 . 1 6 B Overall Satisfaction 2024 Q3 Overall Satisfaction 2024 YTD On a scale from Not at all (1) to Extremely (5)

Ease: Finding Way Entertainment Overall Satisfaction — Age Cleanliness of Airport Terminal
o
4.01 3.29 o et W
e 55 E 55 N% o 86%
. B2%  B1%80%  BO%GBO% gy 70u 7 80% 70% 81% s oiry [ 10%
Availability of Flight Info Charging Availability
70% nveroge I
4.01 3.35 0%
515 B o cean | >
6
C : Al Staff h
AR e % veryclean I >
4 0 1 3 47 16-24 25-34 35-44 45-54 55-64 65-74 75 & over
: 575 * 5/5 Male  mFemale 0% 10% 20% 30% 40% 50%

Purpose of Visit

Personal
34%

Leisure
35%

Private Drop-Off 31%

Company Car 18%

Mode of Transportation

Ridesharing
11%
Private Car/

M Excellent

Eating Facilities Shopping Facilities

2% %
24% 22%
37%
40%

M Very Good M Good H Poor M Bad

"
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DTW — Ranking Within the Customized Panel ﬁ ASt
Shopping/Dining — VFM: Restaurants/Bars/Cafés

Average Customized Panel 327 | | DTW Score 3.00 ! | DTW Rank Within Customized Panel 5/5

Airport Service Ouality

2 170 sLc 342
3 221 wse [ -2
5 269 orw [ - o-

DTW — Ranking Within the Customized Panel ﬁ ASid
Shopping/Dining — VFM: Shops

Airpart Sevice uality

Average Customized Panel 325 | ¢ DTW Score 3.16 ! ! DTW Rank Within Customized Panel 4/5

Panel Global
3 246 LGA 317

5 266 MsP




» Opportunity in value driven options, limited time offerings, specials & deals

Summer Values

$1.49 160z Poland Spring Bottles

$1.49 120z Hot Coffee with Purchase of
a Hot Breakfast Sandwich or Platter

$1.00 OFF Gourmet Sandwich, & COMBO MEAL
Chips + Can of Soda - e

Summer Values

$5.00 Smalll Coffee + Croissant
$8.00 Tall Frappuccino + Brownie
$2.00 Bottle Water

CALIFORNIA PIZZA KITCHEN

’
MEAL DEAL DUNKIN

A0D P - 5004 70 ANY

SANDWICH, SALAD, OR WRAP

Tax not included.
Photo for illustration only.
No further discounts.

Tax not included.
Photo for illustration only.
No further discounts.
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» Cask & Craft (former Hugo Boss/Porche)
— Opening late February

» Born in Detroit w/ Great Lakes Roasting (former Wendy's)
— Opening late February

» Corktown Place (former L'Occitane & Swarovski)
— Opening late February

- iStore (former Body Shop)
— Opening in mid-March

- L/ DETROIT METRO « WILLOW RUN
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Program Oversite

Cantract
Administration

Managing Tenant
Relations

Compliance
wifPricing Policy

Respond to

Customer
Complaints/Social
Media

Manage Receiving

and Delivery/
Dockmaster




\

S

» Cleaning & Maintenance of Equipment

I

= Pest Control

- Trash Disposal & Storage

= Deliveries & Returns
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» Cleaning & Maintenance of Equipment — Routine

— Exhaust Systems

¢ At least Quarterly, unless Approved otherwise by WCAA Fire
Marshal

— Rooftop Units

e Checked 2x month per Concessions Manual & Scheduled
Routine Cleaning/Maintenance

e Seasonal Service & Maintenance (cottonwood, etc.)
— Back of House - Kitchen Equipment

— Front of House — Floors, Blade Signs, Gates
¢ Routine Cleaning Schedules
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- Pest Control Reporting

— McNamara Terminal - DeltaWorks
e (734) 921-5000, or email
deltaworksservicedesk@delta.com
— Evans Terminal — Dantec or
e (734) 247-1000, or email
dm.dantec@airportsynergygroup.com

— Always cc: WCAA Concessions Ops
concessions.operations@wcaa.us for Support

» Health Department Observations
— Door Sweeps, Keep Storage Room Doors Closed

— Working with Terminal Facilities & Security regarding
Exterior Doors

— Report Captured Rodents ASAP to WCAA Concessions
& Contacts Above



mailto:dm.dantec@airportsynergygroup.com
mailto:concessions.operations@wcaa.us

» Trash Disposal

— Reminder for Trash Disposal & Gondolas/Trash Carts

- Storage
Thank You for Efforts in Cleaning & Organizing Storage Areas

Reminder to Label All Storage Room Doors

e Company Name Unit Name / Space #, 24 Hr Emergency Contact
Name/#

= Deliveries & Returns

Receipt of Deliveries Required by Badged Employee
Actively Putting Deliveries Away

No Items Left in Hallway Overnight, Unless Approved by WCAA
Concessions

Return Process Reminder on Next Slide
e Form is Required

7 0 » WILLOW RUN
WA APORT AUTHORITY




Return Process

BAL will be responsible for the collection of returns of empty beer kegs, totes, pallets, bread racks, bottles,
CoZ tanks, and expired magazines and newspapers, as necessary. Vendor Returns are required to be
properly prepared and accompanied with a Tenant Return Request generated from the BAL Extranet.

All returns must be clearly identified with correct Vendor return and Tenant credits to be applied. Returns
that are temperature sensitive, must be left in the concessionaire’s temperature-controlled units until
collection by BAL.

Tenant Packaging for Returns

The Tenant should ensure that returns be properly packaged and prepared for pick-up to the CRDC. The
specifications for packaging or preparing the returns are based upon the type of material being returned.

+ Kegs — should be marked in such a manner to insure proper credit for the Tenant.

+ Nagarzines - should be packaged in a sealed tote with a clearly visible label identifying the Tenant.

+ Newspaper — Per Vendor requirements. BAL recommended process is for the front page of the
newspaper to be removed and the remaining sections of the newspaper will be considered recyclable.

+ Totes — Empty totes should be identified with clearly visible label identifying the Tenant.

+ Bread Racks- If required, empty bread racks should be identified with clearly visible label identifying
the Tenant.

+ Pallets - Empty pallets will be picked up and staged at the CRDC to reused or returmed.

Rejection of Returns by Supplier

In the event the return is picked-up by BAL and not picked up by the Vendor, BAL will contact the Tenant
to determine a return resolution or action. No response from Concessionaire in five (5) business days, will
be treated as authorization for BAL to dispose of product without recourse.

Vendor Return for Credit

Returns pick-up will be entered into AMIS™ via BAL Extranet. During Vendor Arrival, the driver will be
notified of all returns associated with each vendor, that are in the CRDC and available for pickup. BAL will
scan the return BWID, give the associated material to the driver and have the driver sign for receipt of
returmed product. The transaction history will be recorded in AMIS™. See BAL Extranet Returns Process
for additional details.

DETROIT METRO « WILLOW RUN
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= Form Required for Any
Returns

» Send completed form to
DTW@airportlogistics.org

» Contact Bradford with any
Questions
— McNamara (734) 247-4300
— Evans (734) 413-5500

— Shared Email
DTW@airportlogistics.org

ﬁ BRADFORD
Concessionaire/Tenant 4 AOERTRS
Vendor Pick-up Request

Concessionaire/Tenant
Store Name & Location
Concessionaire/Tenant | Printed Name: Contact Number:
Contact Name and
Phone Number
Today’s Date Requested Pick-up
Date & Time

o Please note: Bradford will not accept return product until this form is
completed, nor will our teams pick-up product not listed on the original
faxed form.

o Separate form to be used for each Supplier/Vendor

o Please call the RDC to create your request.

o Please attach a copy of this form to the properly wrapped product to be
picked up.

o Product picked-up and not taken by the designated Vendor within four
(4) working days will be returned to the Concessionaire/Tenant

Product Name Product Number Number of Cases Storage Requirements
2-Frozen
Vendor Name Vendor Contact Vendor Phone # Vendor Pick-up/RMA

Printed Name BAL staff
member collecting Pick-up

Date and Time of Pick-up

O Yes ONo - if checked,
refuse pick-up and
contact BAL mgmt

Does the Pick-up Request exactly match
products being collected?

DETROIT METRO « WILLOW RUN
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» Discrimination & Title VI Compliance

» Posting of Licenses
= Concession/Airline Vouchers
= IROPS

= Rollout of Concessions Dashboard at

WWW.metroairport.com
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http://www.metroairport.com/

Unlawful Discrimination

Itis unlawful for airport operators and their lessees, tenants,
concessionaires and contraciors to discriminate against any person
because of race, color, national origin, sex, creed, or disability in
public services and employment opportunities. Allegations of
discrimination should be prompiy reported to the Airport Manager or-

Federal Aviation Administration
Office of Civil Rights, ACR-1
800 Independence Avenue, SW.
‘Washington, D.C. 20531

Federal regulations on unlawful discrimination are available for
review in the Airport Manager's Office.

Coordinator: Darrell J. Dinges, ADA/Title VI Coordinator
Phone: (734) 247-7370

Address:  Wayne County Airport Authority

11050 Rogell Drive, #602, Detroit, MI 48242

Discriminacion llegal

Se prohibe a los de ¥ asus ios, inquilinos,
concesionarios y contratistas discriminar confra cualquier persona por motivo
de raza, color, nacionalidad de origen, sexo, creencias religiosas, impedimento
fisico o discapacidad en lo que respecta a servicios pirblicos y oportunidades
de empleo. Las alegaciones de discriminacién deberan ser dirigidas
inmediatamente al Administrador del Aeropuerto o a:

Federal Aviation Administration
Office of Civil Rights, ACR-1
800 Independence Avenue, S.W.
Washington, D.C. 20591

Los sobre on ilegal estan a la di: icion de
los interesados para su examen en la oficina del Administrador del
Aeropuerto.

Coordinador: Darrell J. Dinges, ADA/Title VI Coordinator
Teléfono (734) 247-7370
Direccién:  Wayne County Airport Authority

11050 Rogell Drive, #8602, Detroit, M 48242

Q

U.S. Department of lransportation
Federal Aviation Administration

He0me

Administrative — Unlawful

Unlawful Discrimination Poster
To be posted in employee areas.
LEP Plans for 2024/2025

Submitted on Time by 9/30/2024
Implementation by 11/1/2024

Complaints of Discrimination should be
submitted to WCAA via email to:

accessibility@wcaa.us

The Complaint Form is available at:
https://www.metroairport.com/at-dtw/getting-
around/accessibility-additional-assistance

Questions

Contact WCAA ADA/Title VI Coordinator,
Darrell Dinges at Darrell.Dinges@wcaa.us

DETROIT METRO «

WILLOW RUN
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|I-Speak Card

Your Right to an Interpreter

You have the right to an interpreter at no cost to you. Please point to your language.

An interpreter will be called. Please wait.

I-Speak Card

Your Right to an Interpreter

Hmong Hmoob

Iralian Italiano

. 1 ) S
Thvmwmon | eviosgumio hatssavom | EREAHT ARG
ko hom Ins nov. Mam bu tas tehais lingua e dere: un: ete card. ESTAAMARRLT T,
Abanian  Shegip Amharic - WOQLF Arabic (3 us. Thov mye <hiamato al pii presto. BREFROELETOTERS
a8 an ke S P -
e v e e ogeni P om MG R
bl vy a7y NPT AN -
T e s e ?mzliu—\-’w qmz:g.m LI I P A grest F o] Poish Polski Portuguese Portugués
viziten; ‘Macie prawo doke S emo diins .
r.n+c2m1 Mrumf I ) 2 o hunacen. ”"vi'im,,., ik A i
e AR oA el s Ek'ﬂn:'?fx"* e s O e s
" Erstez = AFYAR | e
Armenian Zuajhphls Bengari IEAT Cape Verdean Greole E o e )
B ety e v e Criolu di Cabu faaa x,wumum
B By Wbl = ESOrpy
ot Ui oo Sy oty s s Verdi 7
hansle i s iy et o o et s et s e 3
Uit b g st et iyt abioee persan (P4 | Russon Pycermi Sertian Sepski
g pa o pods s
W T T T mdprete. Nbos aguarda um ey s e K8 s B Mt ‘HMeeTe HPAB0 HA VEIYTH Wmnkwﬂul:ﬂ‘)ﬂﬂph:;ng
- por e D . s
N ‘Viazure, noganyiicra, saBam | pokazete na vas govomi jezik.

Chinese - Cantonese FA3C

Chinese - Mandarin I3

Dan (§3

o | Thateman. mens e P e
CMEE - BARS BERH, RS - OO (R
NI A - TS e 558 e 4 ikt
S
oy
French Francais Greek EAANVIKG

German Deutsch
babe

Japanese | ACHE

Prevodilac ce bifi pozvan Hvala
i molimo vas da sadekate.

il Ll
T, 1T e
VA

Swahili Swahil

Tagaiog Tagalog

‘malpo yoyote Tafaduli chazua lugha
yako katl ya izl Miafrtsaitwa.
Tefadhalingoja.

2g tagapagsaln 13 walang bayad.
Inro ang yong wika. Azg.
agspagsalin ay wsawagin Maghincey:

. Uowexadie, s 7acsa

Urda 33

5 s S ap i
PR
S S e e
5 Bl LS LS e

semice dvm epries [ % -
vore langue. Nous allons Sie auf e Spracke. Eive eugia gpnuad exépuvar, ol Spanish Espafiol Ukrainian YKpaiHbcKa
< mreprete Ve B « e
pateter 51 vous lait warn e a0 e 6 Yot Y
Porfovr, iny wor, | Baw moky e
pare
Haitian Creole Hebrew PY93% | Hinar TEER

Kreyol Ayisyen
Oz s  vou et s

it et
o on e g T
-

23 N7 AR PRI PR P2 0
T o 9w T by
AT RIR KD R

Vietnamese Tiéng Vigt

Quy v cb quyba duge s tdng dich
viéa mita pl. Xia hi o nga agY

laanvi Chiag % ol e
dcina Vb g

It is the responsibility of the Concessionaire per their LEP to
Provide Notice of Language Assistance Services (to the public)
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NO: 73
e

DATE 06/16/2023 City ofRumulus Miohigan
Phoce I;M)NLTHO ru (73439427502
Business Registration

—
TO WHOM IT MAY CONCERN:

In comsi e total su ey Trensurer e
e filing of any requised bead 20 iesurance, the Cty of Remaluc herehy iscues
i Tscd b i

applicant 1o any refund.
| BUSINESS NAME: BRODKS BROTHERS CENTERLINK L-12
BUSINESS ADDRESS:METRO AIRPORT
‘GENERAL BUSINESS AIRPORT

iy Ordimace i
eimfezs mun e fiplnedins
o,

The ncusoce of i ressiration eenficieis 1
deeraisation ha he sppicnt cunpls it ke
a0 3pine zesi einances o s i

TOTAL PAID:
BUSINESS MAILING:
| BROOKS BROTHERS CENTERLINK L-12
8 PARADIES- DTWLLO _&%ﬁ%
8 2549 PACES FERRY ROAD £400 Romies €15

ATLANTA A s RoESTRATKA IS T TR AR

» Display of:
— Liquor Licenses

Business Licenses
— Lottery Redemption
Title VI & Discrimination Poster

a0 ReuistoryAas. ravsoson ol 1 e

sustiEss 1o 268922

HC NaNARA TERMEAL
DETROIT WSTRO ATREORT, CONCORSE A SPACE L 16

Drnac-ComecrioNs: o eAssaNGERS:

SEt-rrentses storase

he pusie cts of

THIS LICONSE SUPERSEDES ANY AND ALL OTHER LICENSES 1SSUED PRIOR TO ABRIL 12, 2023

FILE voMRER:

WAIIE CODNTY AIREORT AVTHORITY & DTV WINE BAR, LLC

vy counry
j

Sowuhs, W 1362 Rowias crre
s 4 acess:

oot Tavern S 1261

L-000406538  Specially Designated Merchant MOﬂTMNSE‘EmLE)

soma, aas aumooon sewvice axea: socne.

LICENSE EFFECTIVE MAY 1, 2023 - EXPIRES APRIL 30, 2024

S Lo s, o) o Gocred A 4% 5 o 50 TG LAt Gk ComistnFSATS 1 G o e an s s

N WITNESS WHERE

gmhééﬁg;

LICENSEE(S) SIGNATURE(S)

2023
2024
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' PLEASE &

e,

& POST A

‘Wayne County Airport Authority
EXAMPLE -BNCESSION VOUCHER EXAMPLE

ot b
\nﬂn:llmwh h-u brruv—dnﬂhuimhh N:}..«d Mk e
mmnmmm:mmm
7 Wil
L ff,‘/ »hhwwueinrmm.rnm-
h Wﬁﬁkiﬂu i

Sequence Mumber: CVPOBITA42

A’ DELTA S MEAL VOUCHER
19AUG11
DL776659

ENTLSE AR

XVALID UNTIL 11PM¥X 173 20AUG

X% ON 20AUGT1 ¥

LUNCH

& GRATUITY NOT INCLUDED ¥¥ GPBMIZ /DL DELTA AIR LINES INC

REASON FOR ISSUANCE - MAINTENANGE BILL TO DELTA AIR LINES INC. JFK INTERNATIONAL AIRPORT
PAYMENT FOR ACTUAL MEAL OR GROUND TRANSPORTATION SERVICES UP TO THE AMOUNT SPECIFIED TERM 3 CENTRAL TERM AREA

IN THIS VOUCHER IS GUARANTEED BY DELTA AIR LINES. PRESENT THIS VOUCHER TO VENDOR AT JAMAICA NY 114301975 USA
TIME OF SERVICE. VENDORS ARE REQUIRED TO SUBMIT ORIGINAL VOUCHERS ALONG WITH RECEIPT

FOR SERVICES PROVIDED TO DELTA WITHIN 60 DAYS OF THE VOUCHERS DATE OF ISSUE.

2 006 0678585274 5 2 006 0678585274 5

F UsSD6.00

» Airline / Concession Vouchers

» All Units to Accept/Process
— Printed & Digital
= Coordination / Questions
Following the Meeting
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ampﬂny Name:
Submitted by:
Date:

Invoice Total:

Redeemed at: Date Voucher | Total Receipt | Voucher Invoice
Voucher ID # (CVP000....) [Concession Unit Name] Used Amount Amount

Invoice Total

DETROIT METRO « WILL!
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Appendix D: Concessions

Evans Terminal Concessions

McMamara Terminal Concessions

Explore Afar andfor Detroit Marketplace
National Coney Island

McDonald's

Atwater Brewery and/or Jolly Pumpkin

Vending Options throughout Terminal

A Concourse

e« Economist

«  Plum Market

e McDonald's

e Leo's Coney Island

*  Mezza Grille

s Max & Erma’s

« Starbucks — Central Link
o Minute Suites (24 hours)

B Concourse
e Chili's Grill & Bar
o 7 Market

C Concourse
» Harvest & Grounds / Robert Mondavi

+ ‘ending Options throughout Terminal

MNote: The units listed above are designated as IROPS locations as part of the Concessions IROPS Plan.

DTW Concessions staff maintains an email communication list with concessionaires at DTW.

Other Units May be Identified as Deemed Necessary by WCAA Concessions Department

Units May be Required to Extend Hours and/or Stay Open for over 24 Hours, Dependent on Event.

METRO « WILLOW RUN
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= The Concessions Dashboard is available at

https://www.metroairport.com/business/doing-business-

wcaa/concessions-dashboard

= Resource for Documents, Announcements &
Information related to WCAA Concessions

— Password Protected Page: DTWConcession24!

( #° DETROIT METRO « WILLOW RUN
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ABOUT WCAA

DOING BUSINESS WITH
WCAA

Business Opportunities

Small Business
Enterprise (SBE)

Disadvantaged
Business Programs

Small Business
Operators Arriving
Ready (SOAR)

Online Bill Pay

WCAA Directory

Concessions
Dashboard

DEVELOPMENT

ENVIRONMENT &
SUSTAINABILITY

MEDIA CENTER

CAREERS

DTW AIRPORT ID
BADGES

Concessions Dashboard

Introduction

On behalf of the Wayne County Airport Autharity, we would like to extend a “thank you" for chaosing ta be a part of

Detroit Metro Airport’s concessions program.

We have created this page for guidance and updates.
We enjoy exploring any ideas you might have to improve the concession program and your own business.

Please feel free to reach out to us at any time at concessions.operations@wcaa.us

Announcements/Updates

Reminder - The expectation of the Concessions Dept. is for all Concessionaires to maintain full contract/scheduled

hours of operation.

All Tenants

Please monitor FIDS for any impacts to flight schedules related to [ROPS Planning (irregular operations).
Please report any Pest Control and Trash Compactor Room Concerns for:

+ McNamara Terminal to Delta Works at 734-921-5000 or via email at DeltaWorksServiceDesk@delta.com
+ Evans Terminal to Dantec at 734-247-1000 or via email at dm.dantec@airportsynergygroup.com

=+ Please cc the Concessions Operations Email for awareness (concessions.operations@wcaa.us)
Food & Beverage Tenants
Please remember to clean your grease traps and HVAC vents.
Reminder from the Fire Marshal regarding Kitchen Temps.
New Concessions Operations Staff

‘You may start to see new faces in the Concessions Department throughout the terminals and concession spaces.

We will be introducing them to you soon!
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